ARMY EMERGENCY RELIEF (AER) ASSISTANCE CHECKLIST
Army Community Service, Bldg 86, FSGA 767-5058/5059


Hours of service:

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Emergency leave or leave under emergency conditions:
Monday-Friday 0730-1630
*After normal business hours and holidays 
call the American Red Cross office for emergency assistance 
1-877-272-7337.

All other assistance requests:
Monday, Tuesday, Wednesday, Friday 0900-1530
Thursdays 1130-1530

[bookmark: _GoBack]
Please ensure that all requested forms and information below accompany each application.
· Completed COMMANDER’S REFERRAL PROGRAM application (AER Form 600), signed by the Unit Commander or 1SG (regardless of rank)
· and Copy of most recent end of month LES 
 
SPECIAL NOTES: 
· If the Unit Commander is unavailable for signature, the Acting Commander can sign however, a copy of his/her Assumption of Command Orders must be attached to the AER application. 


