ARMY EMERGENCY RELIEF (AER) ASSISTANCE CHECKLIST
Army Community Service, Bldg 86, FSGA 767-5058/5059

Hours of service:
	Emergency leave or leave under emergency conditions:
Monday-Friday 0730-1630
*After normal business hours and holidays,
call the American Red Cross office for emergency assistance, 1-877-272-7337.
	All other assistance requests:
[bookmark: _GoBack]Monday, Tuesday, Wednesday, Friday 0900-1530
Thursdays 1130-1530



Please ensure that all requested forms and information below accompany each application. A spouse or dependent family member must have a valid General or Special Power of Attorney to apply for AER assistance. 

 FOR Emergency leave or leave under emergency conditions 
· Completed APPLICATION FOR ARMY EMERGENCY RELIEF (AER Form 700)
· and Copy of most recent end of month LES  
· Leave slip (DA form 31) signed with a control number
· and Information pertaining to airfare, hotel reservations, all travel expenses 
FOR all other assistance requests: 
· Completed APPLICATION FOR ARMY EMERGENCY RELIEF (AER Form 700)  
· and Copy of most recent end of month LES  
· and AER Budget Sheet 
· and supporting documentation for assistance requested
· utilities, phone, car insurance, car note, mortgage, bills: monthly bill statement
· vehicle repairs: license, registration, insurance and estimate for repair and/or parts from licensed repair shop
· emergency medical/dental: estimate for procedures from surgeon/doctor
· deposit and 1st month’s rent: new  lease agreement or letter from rental agency or landlord with company or personal letterhead
· Past due or due monthly rent: letter from rental agency or landlord on letterhead stating months for which rent is due and amount due on a specified date (lease agreement is not sufficient evidence of due or past due rent for a residence in which you already reside)
· groceries, gas: budget checklist
· all other assistance: please ask
· *If you need supporting documents faxed, Fax number is 912-767-3195. Please have sender put ATTN: AER for (your name here)

YOU MUST HAVE COMMANDER or 1SG SIGNATURE IF YOU MEET ANY OF THE FOLLOWING CRITERIA:
· Enlisted Soldiers with less than 12 months' time in Active Duty service
· Enlisted Soldiers in IET (BCT/AIT)
· All Soldiers (Officer and Enlisted) who have 2 assists within a 12 month period or have been identified as a "High Risk" Soldier

SPECIAL NOTES: 
· If the Unit Commander is unavailable for signature, the Acting Commander can sign however, a copy of his/her Assumption of Command Orders must be attached to the AER application. 
